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In 2020 Fire District 3 had 10,461 individual apparatus responses spending 4,328 
hours and 11 minutes dedicated to mitigating emergencies and assisting District 
patrons. 

 

 

 

 

 

 

 

 

  

Fires 276  ALS Provided 983 
Service Call 93  BLS Provided 1,572 
Good Intent 1,610  Investigate 736 
Other Assistance 15  Manpower or Standby 1,429 
False Alarm 236  Arrived, Cancelled 84 
Hazardous Condition 142  Other Assistance 130 
Fire Related TOTAL 3,111  Medical Related TOTAL 4,934 
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Non-fire related calls continue to make up the bulk of the District’s calls for 
service, with medical related calls making up the largest portion of incidents. 

Good Intent Incident Detail 1,615 
600 – Good intent call, other 2 
611 - Dispatched and cancelled enroute 1,046 
621 – Wrong location 7 
622 - No incident found or no medical need 367 
631 - Authorized controlled burning 68 
632 – Prescribed fire 2 
641 – Vicinity alarm (incident in other location) 1 
650 – Steam, other gas mistaken for smoke, other 8 
651 - Smoke scare, odor of smoke 82 
652 - Steam, vapor, fog or dust thought to be smoke 17 
653 – Smoke from barbecue, tar kettle 12 
661- EMS call, party transported by non-fire agency 1 
671 – HazMat release investigation with no HazMat 2 
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Not all medical responses require patient treatment or a medical evaluation.  Out 
of the 4,934 medical related calls for service in 2020 there were 2,570 individual 

patients treated. 

 

 

  

 Average Calls Per Day Total Number of Calls Percentage 
Fire Related 8.52 3,111 39% 

  Urgent Fire Related 2.01 735 24% 
  Non-Urgent Fire Related 6.51 2,376 76% 

Medical Related 13.52 4,934 61% 
  Urgent Medical Related 5.30 1,933 39% 
  Non-Urgent Medical Related 8.22 3,001 61% 

TOTAL 22.04 8,045 100% 

2020 
8,045 Incidents 
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During 2020 there were 4,317 overlapping incidents (54% of the time) meaning 
that there was at least one other call in progress when a 2nd call occurred. 

The chart below indicates which apparatus had to cover calls in another station’s 
area because they were unavailable or out of position. 
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Fire District 3 crews responded to 51 cardiac arrest incidents, or almost one 
cardiac arrest every week of the year.  The District’s EMTs and Paramedics were 
able to get a heartbeat back in 19 of those cardiac arrest patients. 
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Fire District 3 has an established turnout time goal of 1:40 minutes, 80% of the 
time, for emergent calls for service. 

Response time goals have been adopted by the District depending on the 
population density of Urban, Suburban 1, Suburban 2, and Rural areas. 
  

DISTRICT GOALS # INCIDENTS DISTRICT TARGET 
TurnOut Time; Emergent; 
80% Fractile 

A Shift B Shift C Shift All Calls 

7701 (Central Point) 1:56 2:10 2:16 789 2:08 
≤ 1:40 

Minutes 

7702 (White City) 1:53 2:01 2:13 758 2:06 
≤ 1:40 

Minutes 

7706 (Eagle Point) 1:54 1:59 2:00 457 1:58 
≤ 1:40 

Minutes 

7708 (Scenic) 2:13 2:08 2:17 478 2:12 
≤ 1:40 

Minutes 

7703 (Gold Hill) 4:58 3:32 5:22 14 5:01 
≤ 1:40 

Minutes 

7704 (Dodge Bridge) - - 9:53 1 9:53 
≤ 1:40 

Minutes 

7705 (Sam’s Valley) - - 0:34 1 0:34 
≤ 1:40 

Minutes 

7707 (Agate Lake) - - - 2 7:20 
≤ 1:40 

Minutes 
DISTRICT GOALS # INCIDENTS DISTRICT TARGET 
Response Time; First In; 
Emergent; 80% Fractile A Shift B Shift C Shift All Calls 

Urban 7:19 7:06 7:31 1,389 7:21 
≤ 7:00 

Minutes 

Suburban 1 7:37 8:14 8:39 98 8:17 
≤ 11:00 
Minutes 

Suburban 2 15:02 18:37 17:19 32 16:31 
≤ 13:00 
Minutes 

Rural 13:50 13:56 13:58 466 13:56 
≤ 13:00 
Minutes 
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DISTRICT GOALS # INCIDENTS DISTRICT TARGET 
Urban Response Time; 
First In; Emergent; 
80% Fractile 

A Shift B Shift C Shift All Calls 

7701 (Central Point) 6:53 6:46 6:29 495 6:40 
≤ 7:00 

Minutes 

7702 (White City) 7:53 7:28 8:04 488 7:52 
≤ 7:00 

Minutes 

7706 (Eagle Point) 7:49 6:34 7:18 265 7:17 
≤ 7:00 

Minutes 

7708 (Scenic) 7:51 7:30 7:23 140 7:33 
≤ 7:00 

Minutes 

7703 (Gold Hill) - - - - - 
≤ 7:00 

Minutes 

7704 (Dodge Bridge) - - - - - 
≤ 7:00 

Minutes 

7705 (Sam’s Valley) - - 7:37 1 7:37 
≤ 7:00 

Minutes 

7707 (Agate Lake) - - - - - 
≤ 7:00 

Minutes 
Suburban 1 Response 
Time; First In; Emergent; 
80% Fractile 

A Shift B Shift C Shift All Calls 

7701 (Central Point) 8:16 6:12 8:15 9 8:25 
≤ 11:00 
Minutes 

7702 (White City) 6:53 9:00 10:06 24 9:34 
≤ 11:00 
Minutes 

7706 (Eagle Point) 7:22 7:26 9:29 14 7:45 
≤ 11:00 
Minutes 

7708 (Scenic) 7:37 8:11 8:06 51 8:07 
≤ 11:00 
Minutes 

7703 (Gold Hill) - - - - - 
≤ 11:00 
Minutes 

7704 (Dodge Bridge) - - - - - 
≤ 11:00 
Minutes 

7705 (Sam’s Valley) - - - - - 
≤ 11:00 
Minutes 

7707 (Agate Lake) - - - - - 
≤ 11:00 
Minutes 
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DISTRICT GOALS # INCIDENTS DISTRICT TARGET 
Suburban 2 Response 
Time; First In; Emergent; 
80% Fractile 

A Shift B Shift C Shift All Calls 

7701 (Central Point) 14:15 18:43 17:33 13 17:06 
≤ 13:00 
Minutes 

7702 (White City) - - - - - 
≤ 13:00 
Minutes 

7706 (Eagle Point) - - - - - 
≤ 13:00 
Minutes 

7708 (Scenic) 15:58 17:14 15:35 17 16:26 
≤ 13:00 
Minutes 

7703 (Gold Hill) 7:54 - - 2 7:54 
≤ 13:00 
Minutes 

7704 (Dodge Bridge) - - - - - 
≤ 13:00 
Minutes 

7705 (Sam’s Valley) - - - - - 
≤ 13:00 
Minutes 

7707 (Agate Lake) - - - - - 
≤ 13:00 
Minutes 

DISTRICT GOALS # INCIDENTS STATION TARGET 
Rural Response Time; 
First In; Emergent; 
80% Fractile 

A Shift B Shift C Shift All Calls 

7701 (Central Point) 13:47 10:33 13:32 112 13:32 
≤ 13:00 
Minutes 

7702 (White City) 13:42 14:47 14:25 150 14:21 
≤ 13:00 
Minutes 

7706 (Eagle Point) 15:19 14:07 14:40 93 14:44 
≤ 13:00 
Minutes 

7708 (Scenic) 10:55 13:42 12:24 100 12:27 
≤ 13:00 
Minutes 

7703 (Gold Hill) 8:12 16:29 9:04 9 11:08 
≤ 13:00 
Minutes 

7704 (Dodge Bridge) - - - - - 
≤ 13:00 
Minutes 

7705 (Sam’s Valley) - - - - - 
≤ 13:00 
Minutes 

7707 (Agate Lake) 10:46 - - 2 10:46 
≤ 13:00 
Minutes 
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*Program began in July 2020 

 

Community Care 2020* 

Engine Crew Referrals Partner Referrals 

138 6 

Community Care Home Visits Time On Scene 

113 63:13 

911 Calls Handled Time On Scene 

95 33:27 

Phone Calls Time On Phone 

341 50:37 
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