H1N1 Multi-Agency Planning Group Bulletin
 

Below is a summary of the hotline and nurse triage phone numbers. 

 

Oregon Influenza Hotline: 1-800-978-3040

Monday through Friday from 8:00 a.m. - 6:00 p.m.
1) General H1N1 Influenza information is provided by the state hotline.
2) For Jackson County residents who have Influenza-like Illness, or caring for someone who has Influenza-like Illness, and do not have a healthcare provider, callers will be transferred to a triage nurse that will determine if the person should stay at home (home care guidance will be provided) or seek medical attention.
Note: As of 5:00 PM on 10/23, the phone triage nurses will be provided by a contract service .  The local Medical Reserve Corps nurses will no longer be utilized for phone nurse triage.
 
Jackson County Hotline After Hours: 899-4251 (going operational 5:00 p.m. on 10/23)

Only for calls where a nurse is needed (see # 2 above).  Available during evenings and weekends when the state hotline is closed. This number is to contact a nurse for those exhibiting symptoms or caring for someone exhibiting symptoms, it is not for general information.
 

Jackson County Immunization Hotline: 774-6444

Recorded information updated daily on availability of H1N1 vaccine and seasonal influenza vaccine at Jackson County Public Health.  General community H1N1 availability can be found at www.jacksoncounty.org.
